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Objective / Aim 

Grievance Redressal Committee 
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Academic Year 2025-2026 

Associated Activities / Functions 

0461-2269301 

Follow us on 

O90O /SMTENGG 

To address and resolve all grievances, complaints, and concerns raised by students 

pertaining to academic activities, co-curricular and extracurricular activities, and 

infrastructure facilities. The committee aims to ensure a supportive, transparent, and 

conducive learning environment for all students. 

Date: 06.08.2025 

St. Mother Theresa Engineering College 

The committee shall examine complaints submitted by any student and assess 

the merit of each grievance. It is also empowered to investigate matters related 
to harassment or ragging in accordance with institutional and statutory 
guidelines. 

A Grievance Registration portal is available on the College Website to facilitate 
the submission of grievances by students, faculty, staff, alumni, and parents. 
Maintenance and regular updating of the Web Portal, including proper 
documentation of all grievances received and actions taken. 
Dissemination of information regarding the Grievance Redressal mechanism 
through the College Notice Board, Website, and Institution Prospectus. 
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